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Gidri thidu va Tri &n

Mt trong nhimg vige lim cia megt nguwii thue nha 1t L oo the 1.“!}'1.'.11 dat luqu qua nlu]u;: har hai. ciin sira
chifa cho ban quun Iy it ding sin. Turemg fr nhr thé, mt trong nhimg vide lim cin nguid chi nhi 161 1 thaw
lidu nhu ciu sira chita coa nguin thug nha. Chuong trinh nhi & cho nguwi ty nan (Refugee Housing Program}
soan ra heimg dﬁn stra chita od minh hoa niy de gidp ngedd iy nan v nhimg ngued thug nhi kKhong thing thae
tidng Anh truvén dat véu edu sira chita dén ban quan Iy it ddng san.

T dinh et chiing 10i 1d cung cip bin hedmg diin sira chita nay cho nhimg nhi cung cdp dich vy sira chira
cho mgwin di dian, Neodd chuvén cung cip i lidu niy ¢ho cie oo gquan dinh e ngai 1y nan, ciae higp hos eong
trer vi ede 16 ehire phue v khde, ching 1i eling hy vong diy 53 1a mit phuong tiégn o6 sn cho cic nhd quan
Iy béir domg sdan,

Bin rémg diin ndy of thé tii xuwdng midn phi tir woww refugechouse org bing cich bim vao muc Resources
vi sau dé chon muc Publications.

MNhitmg cong tic vién chinh trong di dn nay L Carol Kimball, Hea st Scott Robbins, Qhein 1y chiromg trinkh
Refugee Housing Program ; David Still, Gidam thi Bao ti cia Merey Housing; Jennifer Gueddiche, (-lum P
Cheromg trinh cua Alrican Commumity Center, vi Joseph 'I'Iu.mpmm. Gidam D Khu wvire Hoat déng Bit ding
sin ¢oa Merey Housing.

Chimg 161 ciing xin ciam ta dich vy thing dich cia Interpreter Network of Colorado thege Spring Institute
cling nhur sir ginp & cia dng Rasulo Rasulo trong vige hodn tir phin djch g Maay Maay cia thp hiadng din ndy,

Musdn bidt thém thing tin vé chwong trinh
Refugee Housing Program, xin lidgn hé Mercy
Housing, Inc., 1999 Broadway, Suite 1040,
Denver, CO 30202, didn thoai 303-830-3300,

Tai iy ndy 13 sdn pham cla Technical Assistance
trong di 4n Refugee Housing Services, Taitry s
SORBODIS. Khodn 130 trg ndy do Cus Binh cu
Mgurivi ty nan (ORR), thudc B4 Y t& va Nhan vy
Hea Ky cip cho Mercy Housing, Inc., ti . Cac
quan diém trong tai ligu khang nhat thidt phan Snh
quan di&ém cia ORR

Mercy Housing



Co tia Ira
goi 911

Water stain ,

vét nwéc

Goi Quan ly
khu chung cu!
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Won’t Work
hw héng chudt bo

A
Too cold %) §(
qua lanh Al
Ice Too hot S0
qua néng Wy 9 Dirty
* do ban
Sparks Smoke -
Hroken Co tia Iiva C6 khéi g
Wire goi 911 g0i 911 Cq chay
day bi dit ' goi 911
goi 911
Missing
thiéu, mét
da £98E5E00\ N A
s _ T Bad smell _ I
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Suva chtra ., Sang dién thoai Vietnamese
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Bad smell
Cé mui khé chiu
Broken
bé, v&
Dirty

do bén
Hole

co 16
Leak

ro
Missing
thiéu, méat
Mold
mbc
Moisy

én ao
Stain

vét nho

Water stain
vét nudc

Won't work
hw héng

Bathroom

Phong tam
9
——
1 Fan
quat
2 Light .
dén 4 C'ab{net :
2z o tu co ngan
Irror . 5 R{)d
guong soi T
gue xo man tam
6 Shower

voi sen

7 Sink
chau nuwoc

8 Faucet
VoI nuwdre

9 Toilet
ban cdu

10 Door 13 Tile
clra gach

11 Pipe 14 F%Dc}r
éng nuéc san

12 Handle 15 Tub
nam clra bén tam
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1 Stove 4 Door
Lo nau clra
2 Exhaust fan 5 Smoke alarm 8 Sink
quat hit hoi may bao dong chau nuée
ra ngoai chay )
3 Cabinet 6 Countertop 9 Lloht
tl cé ngan ké o
~ A tén ngudi cur ngu
Yéu cau

Stra chlra

Leak

ror
Missing
thiéu, mat
Mold

méc
Noisy

én ao
Stain

vét nho

Water stain
vét nurdc

Won't work
hw héng

15 Floor
san

16 Handle
nam clra

Maintenance Request #:

Kitchen
Nha bép
] Bad smell
Co mui khoé chiu
Broken
bé, v&
[ .
Dirty
@ do ban
Hole
co 16
10 Refrigerator
td lanh 13 Pipe
11 Drawer '5”9 nwoc
ngan keo 14 Dishwasher
12 Disposal may rira chén
may xay rac
don vi dién thoai

Vietnamese
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Bad smell

Cé mui khé chiu

Broken
bé, v&
Dirty
do bén
Hole
co 16
Leak

ro
Missing
thiéu, méat
Mold
mébc
Noisy
on ao
Stain
vét nho

Water stain
vét nwéc

Won't work
huw hong

Utilities
Cac vat
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1 Door
clra

2 Shelf
ngan ke

3 Pipe
éng nwéc

4 Dryer
may xay

5 Handle
nam ctra

6 Heater
may sudi

7 Electric Panel
hép céu chi
8 Hose
voi nuéc
9 Washer
may giat

10 Water Heater
may lam nuwéc
nong

11 Hinge
ban 1&
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1 Electric Outlet
O cam dién

2 Handle

nam clra

3 Lock
khoa

4 Door
clra

5 Switch
nut bat tat

6 Rod

thanh ngang

7 Light
den

8 Glass
kinh clra

Yéu cau
Stra chira

10 Window

chia khoa

11 Screen

man che clra td budc vo

12 Heater/Cooler
may nong/
may lanh

tén ngudi cu ngu

Living Areas

Khu vwe pgr
Sinh séng Missing
thiéu, mét
Mold
Bad smell mbc
Co6 mui khé chiu MNoisy
Broken én ao
bé, v& Stain
Dirty vét nho
do ban Water stain
Hole vét nwde
co 16 Won't work
hw hdng
16 Grille 18 Grill
1& tda hoi G
néng lanh Iﬂr’taa hoi
nong lanh
17 Hinge 19 Carpet/Floor
ban 1& tham/san

Maintenance Request #:

dién thoai Vietnamese
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Common
Areas

Khu vire chung =

Bad smell

C6 mui khé chiu

Broken
bé, v&
Dirty

do ban
Hole

co 16
Leak

ro
Missing
thiéu, méat

Mold
méc

Moisy
én ao
Stain
vét nho

Water stain
vét nude

Won't work
hw hdng

2 L/ ¢

6 Handle
1 Sprinkler bl
VoI NUGc tudi 7 Plants
cay cay nhod
2 Tree 8 Pavement
cay lon mat dudng
3 Light 9 Stair
den céu thang
4 Door 10 Graffiti
clra vé bay
5 Lock 11 Parking dividers
khoa I&n ranh dau xe

12 Sidewalk
16i di bd

13 Light
den

14 Security camera
may thu hinh theo
ddi an ninh

15 Hallway
hanh lang

16 Carpet
tham

17 Stair
cau thang

18 Swimming pool
bé boi

19 Dumpster
ché db rac

20 Storage Unit
kho chira do

21 Dryer
may xay

22 Washer
may giat
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