Refugee Housing
SOLUTIONS

LANDLORD CONVERSATION GUIDE

Welcoming Special Immigrant Visa Holders

How to Talk About Special Immigrant Visa (SIV) Holders

The Landlord Conversation Guide: Welcoming Special Immigrant Visa (SIV) Holders is a comprehensive
resource designed to facilitate constructive dialogue between housing providers (small landlords and
rental apartment building managers) and individuals seeking housing opportunities for SIV holders.

This guide is a tool for agency case managers, sponsors, advocates, and organizations seeking to foster
understanding and collaboration between housing providers and prospective tenants from diverse
backgrounds. By providing comprehensive information, practical tips, and talking points, this resource
empowers users to navigate discussions with empathy, confidence, and a focus on mutual benefit. This
resource gives users information to increase their knowledge as well as tools to facilitate productive
conversations, promote inclusivity, and support the housing needs of vulnerable people coming to the
U.S., including Special Interest Visa (SIV) holders and their families.

* Acknowledge Importance of Affordable Rental Housing: Start by acknowledging the vital
role housing providers play in providing safe and stable housing for a variety of individuals
and families, including newcomers to the U.S.

* Introduce the Special Immigrant Visa (SIV): Briefly explain what an SIV is and who qualifies
for them, emphasizing that SIV holders are individuals who provided critical support to the
U.S. government and/or U.S. military in strategic conflict zones.

* Express Intent to Discuss Benefits: Clarify that you want to talk about the benefits of renting
to SIV holders and address any questions or concerns they may have.

¢ Explain Contributions: Highlight the valuable contributions that SIV holders have made to
support U.S. civilian and military missions, often at great personal risk.

* A Special Immigrant Visa (SIV) is granted to individuals who have provided assistance
to the U.S. government or military in conflict zones. They come to the U.S. because they
face threats in their home countries due to their association with the United States. SIV
holders seek safety and protection.

* Emphasize Background Checks: Assure housing providers that SIV holders undergo
extensive background checks and vetting processes before receiving their visas, ensuring
they pose no security risk.

¢ Address Stability: Mention that SIV holders come to the U.S. with a desire for stability and a

www.refugeehousing.org




LANDLORD CONVERSATION GUIDE I{ﬁl

Welcoming Special Immigrant Visa Holders Refugee Housing

SOLUTIONS

commitment to building a new life for themselves and their families.

* Guaranteed Income: Discuss the financial stability of SIV holders, as many arrive with job
offers and/or financial support, which can ensure timely rent payments.

* Eligibility Determination: SIV applicants must meet specific eligibility criteria based on
their status, such as interpreters or translators who worked with the U.S. military in Irag or
Afghanistan.

¢ Background Checks: Applicants undergo extensive background checks by U.S. government
agencies, including the Department of State (DOS), Department of Homeland Security (DHS),
and the Federal Bureau of Investigation (FBI), to verify their identity and assess any security
risks they might pose to the U.S.

* Further Security Clearance: Applicants face security screenings to identify potential threats
to U.S. national security, including association with terrorism or criminal activity.

* Maedical Examination: SIV applicants are required to have a medical examination to ensure
they meet health requirements for entry into the U.S.

* Interview: Applicants may be required to have an interview at a U.S. embassy or consulate to
discuss their eligibility and provide additional information.

* Documentation: Applicants submit documents to support their SIV application, including
proof of employment, identity documents, and relevant military service records.

* Encourage Questions: Invite housing providers to ask any questions and express concerns
they may have about renting to SIV holders.

* Provide Reassurance: Address concerns by reiterating the rigorous vetting process, the
contributions SIV holders have made to protecting or promoting U.S. interests in their
countries, and their commitment to being responsible U.S. residents and tenants.

e Offer Flexibility: Assure housing providers that you are willing to work closely with them to
address specific concerns they may have regarding renting to SIV holders.

* Share Success Stories: If available, share success stories of housing providers who have
rented to SIV holders, highlighting reliable tenancies.

RESOURCE

A fact sheet was published by the U.S. Departments of State,
Health and Human Services (HHS), Homeland Security (DHS),
and Housing and Urban Development (HUD) to answer
questions that landlords and property managers may have as
they consider renting to refugees and other eligible newcomers
like SIV holders. —

DOWNLOAD
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Refugee Housing Solutions conducted a survey in April 2024 among housing providers, and it showed
some common concerns when it comes to renting to newcomers, including SIV holders. Below, each
concern is addressed, including its rationale, a talking point, and a suggested action item.

¢ Communication Limits and Understanding of Rental Property Care

Housing providers may face challenges due to language barriers and
limited ability to communicate with tenants, which may impact understanding of home
care and maintenance.

Assure housing providers of language assistance availability, if
needed, and cultural orientation programs and educational materials to help SIV holder
tenants understand U.S. home care and maintenance expectations.

Coordinate with language service providers or bilingual staff to offer
interpretation services for meetings, lease signings, and ongoing communications with
SIV holder tenants.

¢ Concerns and Misunderstanding About Immigration Practice and Policy

Housing providers may express concerns about the current immigration
system and unvetted newcomers, preferring enhanced border control and immigration
reform before considering housing refugees, facing hurdles in accessing credit or criminal
history for non-citizen tenants.

“While we understand concerns about immigration policies and
U.S.-Mexico border issues, our focus is on addressing the immediate housing needs of
vulnerable individuals and families already in our community.”

¢ Cultural and Social Integration

Housing providers may express concerns about SIV holders’ cultural
adaptation and adherence to U.S. customs and laws, fearing that cultural differences may
cause problems among tenants and neighbors.

“Cultural integration is complex, and we are committed to facilitating
positive interactions and mutual understanding between housing providers and
newcomer tenants and all their neighbors. We offer cultural orientation programs and
resources to support newcomer tenants, including SIV holders, in adapting to their new
community. We also have information and resources for housing providers.”

Organize cultural orientation workshops or events to promote
understanding and respect among housing providers and tenants from diverse
backgrounds , thereby fostering a sense of community and inclusion. Give tenants the RHS
Tenant Toolkit and other resources for first-time renters and give housing providers the
RHS Landlord Toolkit.
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* Rental Income Risk and Tenant Stability

Housing providers may be worried about SIV holder tenants leaving
abruptly or damaging property. They may also be concerned about legal status
uncertainties for those without Social Security numbers or U.S. government IDs.

“"We understand the importance of stability for both landlords and
tenants. Our support systems include help with (i) renting safe, secure housing - including
rent payment support if needed — and (ii) finding employment if the SIV holder did not
secure a job before coming to the U.S. Both reduce the risk of early/sudden departures, or
lease-breaking.”

If possible, provide housing stabilization services, such as rent
assistance, lease co-signing, and/or landlord incentives, to mitigate the risk of tenant
turnover and lost rental income, ensuring a mutually beneficial relationship.

¢ Tenant Vetting and Legal Considerations

Housing providers may be concerned about their inability to access
criminal background checks, income verification, and to contact past employers and
landlords, all of which are customary practices in U.S. tenant vetting.

Explain U.S. government screening processes for SIVs, offering
references and tenant education programs available to address income verification
concerns.

Share a handout that explains who different newcomers are, why they
are here, and the screenings they go through when entering the U.S., including criminal
background checks.

* Encourage Questions: Allow housing providers to continue voicing any questions or
concerns they may have about leasing to SIV holders.

* Provide Factual Information: Offer information to address any misconceptions or concerns
they may have about the legal status or background of SIV holders.

* Discuss Support Systems: Explain that SIV holders receive support from resettlement
agencies, the government, people in the U.S. with whom they have ties — especially those to
whom they provided support in Afghanistan or Iragq and other community groups to access
support for meeting basic needs, including housing.

* Emphasize Legal Compliance: Assure housing providers that renting to SIV holders is
allowed by fair housing laws and does not pose any legal risk to them.

¢ Collaborative Benefits: Discuss the benefits of collaborating with resettlement agencies that
assist SIV holders in finding housing.

* Intermediaries: Highlight that these agencies often act as intermediaries, facilitating
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communication between housing providers and tenants.

* Minimized Rental Unit Downtime: Mention that working with resettlement agencies helps
ensure that vacancies are filled promptly, thus maximizing their rental income.

* Addressing Concerns: Address any concerns housing providers may have about cultural
differences or language barriers. Note that most SIV holders are fluent English speakers due to
their daily work with Americans in Afghanistan and Iraq.

* Orientation and Support: Explain that resettlement agencies provide cultural orientation and
support services to help refugees and SIV holders integrate into their new communities.

* Ongoing Support: Assure housing providers that they can rely on ongoing support from
these agencies to address any issues or concerns that may arise during the tenancy.

¢ Social and Economic Benefits: Discuss the broader social and economic benefits of renting
to refugees, such as fostering diversity and inclusivity within communities and bringing in new
workers to cities and towns that need them.

* Success Stories: Highlight success stories of SIV holders who have become valuable members
of society, contributing to local economies and enriching neighborhoods.

* Encouragement: Encourage housing providers to consider the positive impact they can make
by providing housing for a special group of immigrants who allied themselves with the U.S. in
their countries.

¢ Express Gratitude: Thank them for considering renting to SIV holders and for their openness
to the conversation.

* Express Willingness to Collaborate: Express your willingness to collaborate further, whether
by providing additional information, facilitating introductions, or addressing any further
questions or concerns they may have.

¢ Leave the Door Open: Reiterate that you are available to continue the conversation and
provide ongoing support as needed.

* Follow-Up Email: Send a follow-up email summarizing key points discussed, expressing
gratitude once again, and reiterating your availability for further discussion or assistance.

* Provide Resources: Include links to resources or organizations that can provide additional
information or support, such as local resettlement agencies or government websites.

e Stay Engaged with Active Housing Providers: Keep the lines of communication open and
follow up periodically to address any new concerns or questions that may arise with housing
providers who are renting to SIV holders.
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