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Refugee Housing Solutions is a project of CWS under an
agreement paid for by the U.S. Department of State.
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Disclaimer: All links in this document lead to resources in
English. If you require assistance is needed, please ask your
resettlement case manager, trusted friend, and/or family
for help.
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Introduction
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The U.S. welcomes many refugees and other newcomers!

[hereafter “newcomers] in response to world crises.
Refugee Housing Solutions (RHS) is Church World
Service’s (CWS) innovative response to welcoming and
addressing the housing challenges individuals and families
face when coming to the U.S. The RHS team shares
information about housing opportunities, which this
toolkit highlights.
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1 addition to asylum seekers vetted and approved before
coming to U.S., there are newcomers in the

U.S. with Temporary Protected Status because of ongoing
armed conflict, an environmental disaster or epidemic, or
other extraordinary and temporary conditions. Afghans and
Ukrainians are among the best-known nationalities with this
status. Others are from Burma (Myanmar), Cameroon, El
Salvador, Ethiopia, Haiti, Honduras, Nepal, Nicaragua, Syria,
Somalia, Sudan, South Sudan, Venezuela, and Yemen.
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https://www.uscis.gov/humanitarian/temporary-protected-status
https://www.uscis.gov/humanitarian/temporary-protected-status
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If you are a newcomer to the U.S. seeking housing and
want to learn how to be a successful renter and navigate
the U.S. rental housing market, we welcome you to explore
the RHS Tenant Toolkit.
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It is accepted that safe, stable, healthy, affordable housing
builds stronger communities. Unfortunately, the

U.S. is currently (2022-2023) in a housing crisis that is
causing a rental housing shortage for Americans and
newcomers alike. The situation, which varies by location, is
causing low-income families, including newcomers, to spend
more than half their earnings on housing.
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With a volatile U.S. rental market, newcomers are struggling
to find housing as the foundation for rebuilding their lives.
Newcomers are not alone in their housing search. But even
with federal, state, and local government support alongside
social service agency support, challenges remain. In
searching for safe, affordable homes, newcomers find that
the complexities of stringent American rental requirements
create additional challenges. With all aspects of the current
rental housing situation in mind, RHS and all others in the
refugee welcoming community agree that interagency
partnerships and collaborations will optimize everyone’s
chances of success in renting a safe, affordable room,
apartment, or house.
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To support newcomers in particular, the RHS team is ready
to help all who have questions or concerns regarding the
spectrum of renting opportunities, processes, and
challenges in the U.S. This covers the Fair Housing Act as
well as the details of the application process, and explains
rental tenure, including housing provider and tenant
responsibilities and rights.
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RHS staff understand that when you are well-informed
and know your rights and responsibilities, you are
prepared to be a successful renter and future
homeowner. RHS aims to help you understand the U.S.
rental process by providing information and resources,
including technical assistance and training — all of which
can be accessed on the RHS website. Importantly, the RHS
team can also share leads on opportunities with housing
providers.
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Purpose of the Tenant Toolkit
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RHS is designed to support all stakeholders, especially
newcomers, in finding and securing affordable housing. In
this toolkit, you will find information on how to be a
successful tenant.
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Disclaimer
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The contents of this toolkit are intended for informational
purposes only and should not be relied upon as legal
advice. Refugee Housing Solutions makes no claims or
guarantees of the completeness or accuracy of the
information herein. Nothing contained in this toolkit
constitutes an endorsement or recommendation of any
organization. Please consult your legal department or a
licensed attorney if you need legal advice.
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About Refugee Housing Solutions
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CWS is a faith-based organization working to help
communities around the world find sustainable responses to
hunger, poverty, displacement, and disaster. RHS is a project
of CWS designed to increase access to safe, sanitary, and
affordable housing for refugees and other newcomers. RHS
is based on CWS’ belief that everyone deserves a safe place
to call home.
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With funding from the U.S. State Department Bureau of
Population, Refugees, and Migration (PRM), RHS provides
resources and one-on-one technical support to all 10
national resettlement agencies and their more than 300
affiliates across the country.
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How to Be a Successful Tenant
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Before You Start Your Housing Search
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Since the U.S. rental housing market is complex, you need
to know what to expect and how to prepare and start your
search. Staff from a refugee resettlement agency will likely
be supporting you. Still, before the housing search begins,
you will need to know:

e where you are going to live (location)

e the size of the unit and amenities you needto be
housed safely (needs)

e what you can afford (affordability and budget)
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Location
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This will have been decided for most newcomers by the
U.S. Refugee Admission Program, which places
newcomers in cities, towns, and communities across
the U.S. where resettlement agencies know newcomers
will be welcome and able to settle safely.
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Needs
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Once you know where you will live, you must determine
your housing needs. When selecting your needs, ensure it is
a NEED and not a WANT. Remember, everything comes with
an expense. The initial goal is for you to find safe, sanitary,
and affordable housing. These are typical, standard
requirements you should consider when seeking housing:

® apartment or house size and number of bedrooms to
meet your family size

® accessibility for a disabled person, if needed
® availability of and access to publictransportation

® proximity to family and friends, if possible
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Affordability
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Before you start your housing search, you need to know
your budget as it will determine the rent amount you can
afford. You may spend more than 50% of your whole
household’s total monthly income on rent and

utilities. For example, if your monthly collective income
from three workers is $1000, you may spend $500 per
month ($1,000*.50).
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Starting Your Housing Search
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Once you determine what you can afford based on the
apartment or house size needed, the location, and the
amenities that meet basic needs, you can begin your housing
search. These are some online tools and resources to help.
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Affordable Housing Resources

e  Public Housing Assistance | U.S. Department of
Housing and Urban Development (HUD)

e Low-Income Tax Credit

e AffordableHousing.com

e SocialServe.com
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Popular Housing Search Engines

e Airbnb
e Apartments.com

e Hotpads
e AStay

e RentCafe
e Rent.com
e Trulia

e Zillow
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4Stay e

RentCafe o
Rent.com e

Trulia e

Zillow e

Property Management Companies are another resource
for finding affordable housing. Below are the top 15
property management companies that provide
affordable housing. Visit each property management
company site to see what affordable housing options are
available in your area.
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Alliance Residential

Alliance Residential/dliodsisy ouiod]

Apartment Management

Apartment Management/colazeslbe il

AvalonBay Communities, Inc.

AvalonBay Communities, Inc./x g8 (o2 0g)Cl

BH Management

BH Management/ciwaxsile (3] 4

The Bozzuto Group

The Bozzuto Group/<w9,& ¢392 13

Edward Rose and Sons

Edward Rose and Sons/jue &1 39y 39

Equity Residential

Equity Residential/Jladkaos) GosSe)

FPI Management

FPI Management/cilexile (T 3 3]

Greystar Real Estate Partners
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https://www.hud.gov/program_offices/public_indian_housing/pha/contacts
https://lihtc.huduser.gov/
https://www.affordablehousing.com/
https://www.socialserve.com/
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https://www.rent.com/
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https://www.apartments.com/
https://hotpads.com/
https://4stay.com/
https://rentcafe.com/
https://www.rent.com/
https://www.trulia.com/
https://www.allresco.com/
https://www.allresco.com/
https://www.amcllc.net/default.asp
https://www.amcllc.net/default.asp
https://www.avaloncommunities.com/about-us
https://www.avaloncommunities.com/about-us
https://bhmanagement.com/communities/
https://bhmanagement.com/communities/
https://www.bozzuto.com/
https://www.bozzuto.com/
https://www.edwardrose.com/
https://www.edwardrose.com/
https://www.equityapartments.com/
https://www.equityapartments.com/
https://fpimgt.com/
https://fpimgt.com/
https://www.greystar.com/
https://www.greystar.com/

Hunt/LEDIC Realty Company

Hunt/LEDIC Realty Company/kesS gw.$T.$3.l- I/ o

Lincoln Property Company

Lincoln Property Company/ciezsbe L}xﬂx o’ﬁm

MAA

MAA/GT. L)

Pinnacle

Pinnacle/ Sty

Starwood Capital Group

Starwood Capital Group/w g, JUwS 399,

Winn Companies

Winn Companies/ilesS Oy

Community Development Corporations (CDC) are
nonprofit, community-focused groups whose mission is
to support their city neighborhoods with social programs
such as affordable housing, economic development,
safety, and social services. Below are some of the largest
nonprofits that may facilitate access to affordable
housing — depending on the local affiliate.
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Catholic Charities
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Lutheran Social Service
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Mercy Housing
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Preservation of Affordable Housing
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National Church Residences
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Salvation Army

Salvation Army/ )7 éuall

Volunteers of America

Volunteers of America/Syal g gl

With this background information, you are ready to apply
for rental housing.
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Application Process
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One challenge most newcomers face is having housing
providers agree to accept non-standard background
documentation for the tenant screening process.
Newcomers typically do not have rent payment, other credit
histories, or a U.S. employment record. Some will have Social
Security numbers and work permits, but without work and
credit histories, there are still challenges. But not having
traditional U.S. paperwork does not mean alternative
information will not meet screening criteria, especially when
a resettlement or other social service agency staff member is
helping with this part of the settling-in process.
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https://www.huntcompanies.com/
https://www.huntcompanies.com/
https://www.lincolnapts.com/
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The table below lists typical screening criteria used by
housing providers and shows which alternative documents
are equivalent. If you or a housing provider have questions or
concerns about alternative documentation, please check Fair
Housing Act details, contact your resettlement agency,
and/or refer them to HUD’s Afghan Refugee and Parolees
Housing Providers and Fair Housing FAQ and Operation Allies
Welcome.

o WS 09,5l Lgallay ()1 439801 BloYb Aasd oot Jgazdl (3 3,3
25l S T bl 08 0] g Lglune Vgedia Doty putsind @l @6l
$5 0958 Juolds dazlpe slall bl GBI Jg> J&line of Aol

Qlie a9 ol/5 cie Aggunedl byl Bale] Uy Juaily OELYI oy
O8I Bylis oye Baball gl 5 S () Asudl ] s gl

D OB (10,8 535 0936 Oléw (HUD) (3lyanl! Jadaseilly
Operation skl cumAl ddas 19 bg e O3L cdslllg Olasyl
Allies Welcome.

Rental Application Process
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HOW HOUSING PROVIDERS SCREEN APPLICANTS
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Typical Documentation Required
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Comparable Newcomer Documentation
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Proof of Identity Driver’s license or state ID

Travel letter, 1-94 card
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Ability to Pay Credit report from national agency Resettlement agency promissory note
@l e 8)a8) ALY 8ylaadl s DY (pe Aol 8ylasdl e 0,85 cnbo g3l Bale] Ay cya(DES) (33) dine

Income verification
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Criminal History
QU &b

Police background check
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1-94 card
[-94 d8Uay

Rental History
ol é.)_)l.")

Previous housing provider references
Ol (328 Syrse o 4S5

Resettlement agency support letter
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Even though you do not have customary documentation
for a rental application, you still must prepare to share the
information you do have: an 1-94 card, and other
documents provided to you and your family upon arrival in
the U.S., a promissory note and letter of support from your
official resettlement agency. You should also have key
contact information for staff at the agencies you are
directly working with during your resettlement process.
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https://www.hud.gov/program_offices/fair_housing_equal_opp/afghan_refugee_and_parolees_faq
https://www.hud.gov/program_offices/fair_housing_equal_opp/afghan_refugee_and_parolees_faq
https://www.hud.gov/program_offices/fair_housing_equal_opp/afghan_refugee_and_parolees_faq
https://www.hud.gov/program_offices/field_policy_mgt/operation-allies-welcome
https://www.hud.gov/program_offices/field_policy_mgt/operation-allies-welcome
https://www.hud.gov/program_offices/field_policy_mgt/operation-allies-welcome
https://www.hud.gov/program_offices/field_policy_mgt/operation-allies-welcome
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Note: Most newcomers will sign leases with support from
a resettlement agency or community volunteers. But some
will sign short-term rental agreements. The difference
between a lease and a rental agreement is determined by
the number of months the property/unit is being rented.

e Rental agreements are customarily used for 30-
90 days (short-term) occupancy

e Leases are customarily used for occupancy of six or
more months (long-term)

Throughout this toolkit, the word lease is used and can be

understood to apply to short-term rental agreements as
well.

Bale] AIBy (o ey sl 3gde e dazl (pudlgll elase adgy dlasa
2] B e (andl @85y 8 ST . Jomall gaizmall (§ ne ghatall of (gl
e sde s Yl B e sl dde Calisy . J2Y) uad
A/ 4o Bu o)l Lgad 5§

i LSd) B9l (§ AalBY el B! pistiag OF Boladl oy @
(U= 8ma8) sz 90-30 i ol B

B potad &Sl Ba>gll (§ AalBY Hlml e pasviug OF S3ladl o> @
(=D Agb) ST ol il da

EAS VPV TR TR ES PRI RRTEN RIS W SUPES M
Lad J2Y el ) Bl Je

Leasing Process il ddes
How to Understand Your Lease S ENNEIPVL]

A successful first tenancy not only starts to build your rental
history but overall credit as well. To be a successful renter,
you must understand that a lease is a binding legal
agreement between you and the housing provider.
Because it is legally binding, you must read and understand
it before signing.
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Best Practice

If you are unable to understand the lease due to
language, you have the right to request assistance
if you need it. However, a fluent English reader
who is a family member, a trusted friend, a
resettlement agency staff member, a sponsor, or a
volunteer can interpret with your consent. NOTE:
It is recommended to not have anyone younger
than 18 as the translator for this legally binding
document.
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® Best Practice ) Oloylaall Jadl o
Before signing a lease with a housing provider, be . U"‘«“‘” e 41“/‘01, ol ‘J'w?«‘;’”)‘“&" Aae vx‘ &5551” Je
sure they understand relevant federal, state, and Ll S O mﬁ w‘ U}Sb‘a_”j 43,3’5“ 0sls®s MbJM‘
oy S giSe dall I3 (356l &aozg Jaall Ol (e
local laws. Be sure the lease and all related il A58 e Jlgew 5T o) O o) 1 &0 )5 hiland
documents are clearly written for your protection. 1o of clgan calalas & (.;:-19533‘ Bale] 065 oy Bk Luall bl
Again, if you have questions about a lease’s legality, i &l Y i of dclaizYl ladsdl U6 (3 belal]
contact your resettlement agency, other social i Llore 40 51! B Lol
service agency contact, or a local free legal aid
agency for help.
e Best Practice Olleadl u2dl o

Before signing a lease, inspect the rental unit
and document the conditions in writing so the
housing provider is aware that you know the
unit’s condition. If repairs, bug/rodent
extermination, or improvements are needed
before you move in, make a list for the housing
provider. If the repairs are not done — or are
not done well — note this on the list for when
you move out to verify existing damage.
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A mistake many rental applicants make is not reading a lease
closely to fully understand all details before signing it. Do not
make this mistake! Get help to understand your lease (see
above) and focus on all included lease terms.
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1. Start and End Date of the Lease dlgie daall sl )b 1
2. All Lease Addendums Al 3o pex 2
3. Number of Occupants Allowed 08 Tonall oSl el sae 3
G AW e (376 &1 pgunylly Blasminl gl gpedd Hlmyl 4
4. Monthly Rent, Due Date, and Late Charges Suall degall (§ odud
5. Accepted Methods of Payment L zooenall B3l LIl 5
6. Security and Pet Deposits / Deposit Return Onaldl 3137l /ANl Ul guodl ey Hlawdl (nel .6
7. Utilities: Included or Not Included e eT Bogua/ (- F) £bygSlg slall) Olousdly dolall p8LI .7
S e dyguua
8. Appliances: Included or Not Included Y el el asaiy Jo 45U ,gS) Clngd! .8
9. Renter Insurance Requirements 2 bl Oliee e (el duadgs .9

10. Notice of Entry
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11. Renewal Conditions
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12. Early Termination Terms, Including Fees
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13. Other Allowables: pets (types, size), grills on balconies or
porches or yards (types), etc.
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14. Notice to Vacate
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15. Subletting: Allowed or Not Allowed
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16. Modifications: Allowed or Not Allowed Cwﬁ.éji Tooun 52 2 18LogYl sl .16
17. Visitor Policy ol dwolbew .17
18. Smoking Policy ool dwbew .18

The Lease Term

Adal B

As stated previously, the specified length of time you will
occupy an apartment unit or other property and pay rent is
the lease or rental agreement term. The most common term
is one year, but there are six-month leases and even shorter-
term rental agreements.
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® Rental agreements are customarily used for 30- 90
days (short-term) occupancy

® Leases are customarily used for occupancy ofsix or
more months (long-term)
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Start and End Dates of Lease

These dates are when occupancy legally starts and ends.
NOTE: Knowing the lease end date is important because it
will tell you when you must renew your lease or give the
required notice to vacate, often several months in advance.
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Review All Addendums

These documents are separately added to a lease. Housing
providers use them to share information not covered in a
standard lease. Addendums are legally binding. Both the
housing provider and tenant must sign them. An addendum
cannot be added to a lease without a tenant’s knowledge.
Common lease addendum can address health hazards such
as lead-based paint, asbestos, and bed bugs, which the
housing provider must disclose. There may also be rules
about consequences if a tenant brings bed bugs into the
apartment or house.
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This part of the lease states who will occupy the
apartment or house, plus the occupancy requirements.
Violating a lease with unauthorized occupants can
jeopardize a lease and be grounds for eviction.
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Rent Amount, Due Date, and Late Charges
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The rent amount and monthly due date must be reviewed
and made clear before signing a lease. Rates can change
with market-rate properties, so you want to ensure the
rent amount is the same rate agreed upon. With income-
based properties, 30% of your income will be the rent
amount. NOTE: Only certain properties’ rents are income-
based. When looking for an apartment or house, ask if the
unit is market-rate or income-based.
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It is also imperative to check your rent due date and to ask
if, and when, a late charge will be applied.

No late charges can be collected unless it is in the lease or
an addendum. With the Late Fee Fairness Amendment
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Act, a housing provider can only charge up to 5% of the rent
as a late fee. And the late fee must be calculated based on
the tenant’s portion of the rent if you receive a rental
subsidy.
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Method of Payment

S aay

The payment method must be stated in the lease. Many
housing providers accept checks or money orders by U.S.
mail or at a management office. Some larger property
management companies accept, or require, payment using
electronic payment through a bank debit account or other
virtual payment tool like Venmo or PayPal.
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Best Practice

If you mail a check to the housing provider, send it a
week-to-five days in advance of the due date to be
sure the check arrives on time.
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Best Practice

If you hand-deliver your rent to the housing provider,
get a written, dated receipt from the person who
receives your payment.

lulood! Ll o
3o oDl Yas] ol ol b 51 ol o 513
Dl elie @i AN pasad) 5o B)seg

12

S e A a5 )55 4l g B o sar 3 Aallall AU Ciladal) A i g 5 p8e Giia N IS Jsla


https://www.lawhelp.org/dc/resource/late-fee-fairness-amendment-act-of-2016-frequently-asked-questions
https://www.lawhelp.org/dc/resource/late-fee-fairness-amendment-act-of-2016-frequently-asked-questions
https://www.lawhelp.org/dc/resource/late-fee-fairness-amendment-act-of-2016-frequently-asked-questions
https://www.lawhelp.org/dc/resource/late-fee-fairness-amendment-act-of-2016-frequently-asked-questions
https://www.lawhelp.org/dc/resource/late-fee-fairness-amendment-act-of-2016-frequently-asked-questions

® Best Practice

If you are paying with a money order, make
sure you keep the detachable part of the
order for your records.

e How Money Orders Work
e How to Fill Qut a Money Order
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Deposits

Security deposits have legal limitations that vary by state on
the amount a housing provider can require. The common
practice is one-or-two-month’s rent, with the additional
amount relating to limited credit or rental history.
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® Pet Deposit

With the Fair Housing Act, it is unlawful for a
housing provider to charge additional rent or pet
deposit for service and assistance animals.
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For pets that are not service animals, a deposit
may be charged. In any case, if a pet or service
animal damages a unit, the housing provider
may make a deduction from the security deposit.
To learn more and see if you qualify, please
review our Fair Housing Tip Sheet.
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e Deposit Return

With state variations, the most common deposit
required is one-month’s rent, with some requiring an
additional month if an applicant lacks U.S. credit
history. If you qualify for a refund, your housing
provider must return the deposit within your state’s
deadline requirements.
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Note: A lease outlines the conditions for which some or
all of a security deposit or pet deposit is returned in full or
in part. Usually, the rented unit or property must be in
the same condition it was in when the tenant moved in
for deposits to be fully returned. If there is damage or
loss, the housing provider can keep some or all of the
deposit for repairs and replacement.
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Utilities
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Sometimes, electric, gas, water, and other utility costsare
covered in the monthly rent. However, they are often not.
For example, water and trash removal are sometimes
covered, but other services are not. The lease must clearly
state who pays for which utilities.
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Appliances
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The lease will list what appliances are included in the unit.
Most rentals come with a refrigerator, stove, dishwasher,
and microwave. For included appliances, the housing
provider is responsible for maintenance and repair as long
as the appliance was not misused. Be sure to understand
how your appliances work to avoid misuse. Ask for the
owner’s manual(s) and get help reading and understanding
them if needed. Follow manual instructions. If you, the
tenant, add appliances, you are responsible for the repair
and maintenance.
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Note: Washing machines and dryers may be in the
apartment/house, but probably not. Many larger
apartment buildings have coin- or debit card-operated
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laundry equipment. The cost per load is between $1.50 and
$4.00. Or, you may be charged based on time.

Usually, you pay with quarters. Some buildings have pay-
via-mobile app options. If not, be sure to find out where
the closest laundromat is and how to use the machines
there.
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Renter Insurance

Housing providers may require you to have renter’s
insurance. Typically, a lease agreement or addendum will
state what insurance is required and what needs to be
covered in the policy.

How Does Renter’s Insurance Work?
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Notice of Entry
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Although many states have laws requiring housing
providers to give prior notice to their tenants before
entering a unit, there are no laws in some states. This part
of the lease will tell you about the requirements regarding
advance entry notice by the housing providers’ staff, e.g.,
maintenance workers.
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https://www.usnews.com/insurance/renters-insurance/how-does-renters-insurance-work
https://www.usnews.com/insurance/renters-insurance/how-does-renters-insurance-work

NOTE: There are exceptions when housing provider staff
can enter your unit without notice, such as in cases of
emergencies situations like fire, plumbing or electrical
problems.
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Renewals

BE-PY[INUNE

A renewal is when a housing provider gives you, the tenant,
the option to extend your lease before it expires.
Depending on the lease, some automatically renew for a
year and others require you to state your intent to renew
30 to 60 days before the lease ends.
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NOTE: A housing provider is NOT required to extend or
renew a lease and can change the terms and conditions,
including the rent price, at renewal time.
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Early Termination Fees
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Leases include an early termination clause to protect
housing providers if you, as a tenant, decide to break a lease
before the termination date. The clause outlines the
circumstances for a lease to be broken and cites fees due
for breaking a lease early. These fees are usually one-
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to-two-months’ rent, though some leases require full
payment of the remainder of the lease. That is why you, as
a tenant, need to remember that a lease is a contract and
early termination has financial consequences.
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Note: There are conditions when a lease can be terminated
without monetary penalty.

» There is domestic violence, and one or more people
must leave.

b Al b (R O Sy (31 B9 lall susxs bog 4 s alasdlo
uds Aol =z liall ST OF 093 48 luay Sdmall elgsY G5

Sl 833l J) AST ol pasess el J) 631 gl i Jua> Of »
B> y>gall il O] ol yzall (0 Alas J) s liwall (2323 O] »

» The housing provider harasses the tenant or violates > lel) Lo graz|
tenant privacy rights. douall (il gd) lallsee of oSl @!L,,aﬂbj! (ol Al oSaall G’*‘T ol »
» The housing becomes unsafe, unhabitable, or violates Aedudly
health or safety codes.

Notice to Vacate YLyl

Knowing a housing provider’s notice to vacate and renewal
policies are essential because the lease end date
determines when the notice to vacate must be given to you
if the housing provider decides not to renew the lease. Or,
if you, the tenant, decide to move. If the lease does have a
notice to vacate clause, and notice is not given as required,
your lease can be extended until the proper notification is
given.
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Note: Even though a housing provider is not required to
give a reason for a nonrenewal, a lease cannot be
terminated in retaliation of any kind. Retaliation usually
happens when a housing provider does not renew a lease
because a tenant asserted certain rights that the provider
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did not want to respect. For example: ‘. o ;):S i
) . O:\PLM.AJ‘ (o A g0 L} )w| »
» requesting repairs o’PW PR U6 9l duogS> diud (S (S9S PURE:x »
» participating in a tenant group (&>
» filing a complaint with a governmentor other
tenant support agency
:Jle

EXAMPLE

Here is the tenant’s notice to vacate process for Ms.
Ineedahome. Ms. Ineedahome wants to move and
decides to give her notice to vacate. Her lease requires
60 days’ notice before the end of the lease.

Her lease ends 30 DEC 2023. To comply with the lease
terms she must notify the housing provider in writing by
30 OCT 2023.

Buyeund) IS Butrundd A g0 eUSYL Hlat] ddas oo Jlio b Losd

die g Agris Db k] Jly] @89 oSl 253 45 89Sl
slgll Eb oo g2 60 J8 daadl 2)5 gaje (e PILY) diady I 5l
il

LUS B gale oty 102023 srowas/J9Y1 053630 pg Lo Ry
2981/JsY 043 30 @bl e Y s i L Lgase e
.2023

Subletting
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This lease clause clarifies under what conditions you can
sublet your unit to another tenant, and it outlines the
housing provider’s screening and approval process.
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NOTE: The main reason to sublet your apartment or
house is that you have found a new place you want to
live, but you do not want to break the lease and incur
penalties.
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Modifications

Blogdl s

This part of the lease explains the process and limits of unit
changes, like adding a wall or partial wall or another
structural change to a room. Modifications cannot be made
without written approval.
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Visitor Policy

193 duslany

This clause states the maximum amount of time a visitor can
stay in your unit. Ignoring this policy is a lease violation and
can lead to eviction.
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Smoking Policy
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If the property has a clear no-smoking policy in the lease
and there is a violation, the housing provider has a legal
right to terminate the lease and begin eviction proceedings.
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Tenant Responsibilities

JESTUNTICIR T

Your obligations as a tenant are in your lease. As noted, a
lease with a professional housing provider is a legally
binding contract that explains all the requirements and
responsibilities of renting the apartment or house you have
chosen. Because it is legally binding, it is essential that a
tenant reads and fully understands a lease before signing.
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In addition to specific requirements written in the lease,
there are common rights and responsibilities for all tenants
in the U.S.
Rights Bgall

The Fair Housing Act and Equal Credit Opportunity Act

DL oy 5985 03389 O o 5365 18

Because housing is a human right, you deserve the
opportunity to live in a community of your choice and
free from discrimination. Safe, stable, and affordable
housing is not a luxury but a necessity. As a tenant, you
have rights under the Fair Housing Act (FHA) and Equal
Credit Opportunity Act (ECOA), as well as responsibilities
to your space, housing provider, and neighbors while you
occupy your unit. You must know your rights and speak
out if they are being violated.
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Responsibilities

Ol 9 §anall

1. Understand the Fair Housing Act and Equal Credit
Opportunity Act

Ol (o8 §35 0938y OELY! o, KT Ogilh 4445 .1

2. Follow the Terms of the Lease

By following the terms of your lease, you create a
professional relationship with your housing provider and
start building a rent payment history while meeting your
tenant obligations.
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3. Pay Rent on Time

A key tenant responsibility is to pay the rent on time
and in full. If you expect difficulty in making an
upcoming payment, let your housing provider and
others who are helping you know this as soon as you
know it and propose a plan to pay the rent and late fees
as soon as possible. This will help avoid additional legal
costs and fees
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4. Keep the Apartment or House Safe and Clean It is not
the housing provider’s responsibility to keep the unit
safe and clean — it is the

tenant’s. Please keep your home safe and
clean.
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5. Do Not Damage the Apartment or House As a
tenant, it is your responsibility to ensure that
you, and any guests, do not damage your home
or any other part of the premises you access,
which includes common areas in apartment
buildings.
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6. Respect Neighbors with a Safe, Quiet Environment

Part of being a responsible tenant is being a good
neighbor. Being a good neighbor includes
respecting your neighbors and refraining from
behavior that disturbs their enjoyment of their
home. Examples are playing music or the TV too
loudly, children being too noisy or misbehaving, or
arguing so that others can hear outside the
apartment.
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7. Make Timely Maintenance and Repair Requests

Just as housing providers have clear upkeep and maintenance
responsibilities, so do tenants. By reporting repair or special
maintenance needs as soon as you become aware of them,
you are helping the housing provider maintain the property.
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INOTE: If the lease or addendum does not outline how to
place a maintenance order, ask the housing provider for this
information before you sign your lease.
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8. Understand Emergency Versus Non-Emergency

As a tenant, you may not face a maintenance
emergency. But, if you do, it is important to know
what type of maintenance is considered an
emergency and what is a non-emergency. If the
problem threatens health and safety or can cause
injury or severe property damage, for example a
roof leak or electrical outlet spark, it is an
emergency. Other examples include:
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Flooding from a clear source or from a hidden one

L‘,&;'ujdjﬂ)mo.uw\ O

Gas leak you can smell, regardless of the source
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Carbon monoxide detector alarm or smoke detector alarm
going off
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Extended power outage Bug or rodent infestations
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Evidence in a toilet or sink of sewage or other water
back-up
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Broken furnace or heater in winter if the temperature is
below 50 degrees Fahrenheit
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Broken air conditioner(s) in summer if the temperature is
above 90 degrees Fahrenheit

425 90 Byl dzys @9l Of Lo dopd! SlaSe/ oS Jlaaj
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Broken exterior door lock(s) that could allow intruder
entrance

e pasd Jo3dy e e (o3l oWl Jas S|

It is not an emergency if the issue does not pose an
immediate threat to health, safety, or property. Below are
examples of maintenance non-emergencies:
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Burnt out lightbulb or broken light fixture
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Minor appliance malfunction, including the oven, microwave
or one burner not working, or a broken ice maker
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No hot water or minor faucet leaks
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Noise complaints and parking disputes
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No heat (if the outside temperature is not below 50 degrees
Fahrenheit)
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No air conditioning (if the outside temperature is not below
90 degrees Fahrenheit)
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9. Know When to Call 911 for Hospital, Fire Department,
and Local Police First Responders

What is an emergency? Knowing when to call 911 instead
of your housing provider might save a life and/or limit
property damage.

What is a 911 emergency? It is an incident, accident, or
situation that is life threatening and requires immediate
police, firefighter, or emergency medical personnel action.

Call 911 immediately when:

S O] 911 pdy1 e Busdl JUaSY ehide gy (Go Bye!
Bl 3131 @319y cpamunally slaboYl zed of (Adidus J] s
-WESN| 12301 [

ad clde (i SN B b elidyae JiS 48 TEs)lghall D> b Lo
00 o 13 gy = 3ell 0 Lbge 911 e8I e Bl JUas)!
QW\J é:dg L_S.J.J|)f,'aj|

911 pd))1 e 8uills JUasVl (sl (9)lgb Al S Ul Lo
Ly 13929 Cdlaiy lol) lusugs JSid Ul gl Gl of Bal> L)
e 8uzilb 19 Juail . glall Glawdl 03Us of slabsYl 798 o dlo il
1Sy v 911 8yl

FIRE You or a family member cannot put out a fire with a fire
extinguisher in the apartment or elsewhere in the building.
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INJURY Someone needs emergency medical assistance
because of

a severe accident, especially with a head injury or
major cut bleeding beyond control

having difficulty breathing and or severe chest
pains

fainting/passing out or
unresponsive/unconscious
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CRIME Someone sees suspicious behavior in or near
your building, especially someone trying to break into
your house or apartment or your neighbor’s.
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CRIME Witness someone make a credible threat to hurt or
kill someone or themselves — including in your own
household.
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If I do not speak English well, can | call 9117 Yes, 911
interpreters are available. When calling 911, know how to
say in English what your language is. For example, learn
and practice saying, “I speak Spanish,” “l speak Pashto,” or
“I speak Arabic” in English.
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What if | cannot hear well? How do | call 9117 In most
areas of the U.S., hearing and speech impaired
individuals can seek assistance by texting 911. The
American Disability Act requires 911 or other telephone
emergency service providers to provide TTY* users with
direct access to emergency services. If someone in your
household has these challenges, be certain to get help
from your resettlement of other social service agency to
understand TTY.
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TTY is a text telephone device for people with hearing or
speech limits or disabilities. A TTY is a keyboard with a
display for receiving typed text that can be attached to a
telephone. The TTY user types a message that is received
by another TTY at the other end of the line.
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What information should | give on my 911 call? The first
thing is to remain calm and be ready to answer questions
and take directions from the 911 worker who answers the
call.
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Share the precise location — the exact street address and
apartment floor and number — of the emergency. If you do
not know the address, mention landmarks, street signs, or
buildings.
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Know the phone number from which you are calling.
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Give detailed information about the emergency to the
dispatcher to help them determine which responder to
send, i.e., medical, fire, or police.
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Stay on the phone with the person who answered your call
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—as long as being on the phone does not put youin danger. sl bl
Follow instructions from the person who answered the 911 | llall e 3y Sl 5)lshall cud Calbgo ] cldany (2l Sledasd! 2l
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NOTE: Your housing provider cannot include a lease
clause giving them the right to fine or terminate your
lease because you called the police for help with an
emergency.
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10. Learn About Seasonal Weatherization

You can save money and energy by preparing your
apartment or house for both cold winter and hot
summer weather. Weatherization is protecting the
exterior and interior of your

dgrlgal 1l Sl Tmad 4 pldll ehde Czgia bo pla .10
Jgadl Qgls Oluaide
Agrlgal iy of elind ciga 0 Blally JWl jie o Of aubaiud
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okl Jalge (o 3 1lly )l (e o Saaell dola Sy sl
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Apartment from weather elements to optimize
energy efficiency and reduce costs. Here are some
tips to weatherize your apartment:

Jolye 96 o0 cliiss Bola> o el @ ladll paxy o lad
touddall

SUMMER

— Hang blackout curtains on windows that are
regularly exposed to direct sunlight. This blocks out
sunlight so that an air conditioner can be used less.

— Buy and use fans instead of air conditioning.

— Close doors on unused rooms, such as bathrooms and
bedrooms, during the day so the air conditioning does
not reach these rooms when no one is in them.

1aall
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WINTER

— Insulate windows by putting film on the glass panes
to keep cold airfrom coming in.

— Hang blackout curtains as thermal barriers to keep
warm air from leaking outside.

— Hang carpets or other fabric wall decorations on
exterior walls to reduce heat loss.

— Use rugs on the floors at all times as a barrier that
prevents heat loss through the floor.

— Use draft stoppers to prevent cold air from coming in
under the entry door(s).

NOTE: You can make a door draft stopper by rolling
up a bath towel or blanket.
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If you are paying for your utilities and are unable to pay
your bill on time or in full, energy assistance is available.
Here are some contacts for help if you are

(o3 55 o765 o) Sill e 5155 55 o5 gl S 3
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an eligible low-income household with high heating & d’“ L;\l\ 5l dnasiall el e il OB 0 cilaelud O lgSey
and cooling energy costs. You can ask about bill kb3 O Ll eliSoy -yl A3l S dudast) Buslu e Jgual|
payment assistance, weatherization, and energy- CM”"“ﬁ Iyl ©ldss 31 Caasad) ol e 2plgd o Bue L]l
related home repairs. ABlall 1295 gy Jkel!
» LIHEAP Map State and Territory Contact Jlxo § Joul dndsuinl) oW Buslunod! zoliy dbyls »
Listing B9 LY I (3 L JUaSYI (S S ilgaell slowly A3 :ABUI

» A community action agency (CAA) can help with eligibilityl =~ J& @ ddeluall puds Ol oSex (CAA) (2eies o0 U6y »
o)l g oLVl 4l sules

and application guidelines
» NeedHelpPayingBills.com NeedHelpPayingBills.com !sal p3. uclue zli>l :adge »
211 Find Help Near You ¢ls uyd 086 oo ducluwll e Jua>l »

» 211 Find Help Near You

11. Know Your Housing Provider’s Rights and Al gguneg s> 5ol B> Byl 11
Responsibilities

As noted earlier, both you and your housing oY ‘{b"ﬁ ol oo T’wjj'““’ s7gelly = '5‘“ C’;‘ b)sa‘ﬁ ‘-9‘“"

dodw : L . ':l--" £ l" !.'

provider have responsibilities outlined in your i - Md”\fj “b ‘Ls“?{ N {u"\‘) . Pﬂjf .. UM}Q
lease. Because housing provider-tenant laws vary Fle Je o G Al s o e o) 0 5,2l
' ant faw flglooss aide oty Ul €250l

from state to state, and even from city to city, i
here are basic housing provider responsibilities

they should follow:

» FOLLOW TERMS OF LEASE AND RENTAL AGREEMENT Sl ddeg Hloml @S ‘aK>;l.a ‘o_}'ilg ol =5l (Le )
The lease you and your housing provider sign is legally )

binding if it meets the state’s requirements for a valid LYol by & § g 05 O L'-333'~5 a3k yzgally il dde caady AU danl
contract, which it should. As such, the housing provider BEX PP SRR uJ&a ol G S ello 1ade Lgammgay diall puimy 6J|
must follow all the lease terms just as you must. The links by K, La el el Of el 2B g3 LS cdaall bog i 5 piky O
below lead to tenant rights resources and state lease Adall
requirements. bl (Bam) 3)lgn e (Sgim aBlge J) bl damyuall Jalg I 205
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Tenant Rights bl Bsi>
State Laws on Leases sl 8Ll 3 gins duolidl LYol (polgd
and Rental Agreements NOLO
NOLO Landlord-Tenant yoliwnlly y>5a)l (Boho>
Rights
» KNOW THE FAIR HOUSING ACT (FHA) AND OLBY! o9 3985 (9B (FHA) 08wl 4oy §9K 0538 Lays! »
EQUAL CREDIT 02§35 09 P g8 Uelung (518 WlolAl dde y>50ll 593 (o5
OPPORTUNITY ACT Being a housing 02 35 0gilés (FHA) Oy
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https://www.acf.hhs.gov/ocs/map/liheap-map-state-and-territory-contact-listing
https://www.acf.hhs.gov/ocs/map/liheap-map-state-and-territory-contact-listing
https://communityactionpartnership.com/find-a-cap/
https://www.needhelppayingbills.com/html/need_help_with_electric_bills.html
https://www.211.org/about-us/your-local-211
https://www.acf.hhs.gov/ocs/map/liheap-map-state-and-territory-contact-listing
https://www.acf.hhs.gov/ocs/map/liheap-map-state-and-territory-contact-listing
https://communityactionpartnership.com/find-a-cap/
https://www.needhelppayingbills.com/html/need_help_with_electric_bills.html
https://www.211.org/about-us/your-local-211
https://www.hud.gov/topics/rental_assistance/tenantrights
https://www.findlaw.com/state/property-and-real-estate-laws/leases-and-rental-agreements.html
https://www.nolo.com/legal-encyclopedia/state-landlord-tenant-laws
https://www.nolo.com/legal-encyclopedia/state-landlord-tenant-laws
https://www.findlaw.com/state/property-and-real-estate-laws/leases-and-rental-agreements.html
https://www.findlaw.com/state/property-and-real-estate-laws/leases-and-rental-agreements.html
https://www.nolo.com/legal-encyclopedia/state-landlord-tenant-laws
https://www.nolo.com/legal-encyclopedia/state-landlord-tenant-laws

provider is a major obligation, and understanding
FHA requirements plus state and local laws and
housing ordinances helps housing providers know
their responsibilities to tenants.

g el QK.“:}”.: 4ol W‘_}A—“j OLY gl ddoall (pilgdlly Olasd
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»  WARRANTY HABITABILITY Your
housing provider is responsible for providing a
habitable living space. This is an apartment or house
that is safe, fit to live in, free from hazards, and
complies with ALL your state and local building and
health codes.

OB 1395 ddgguns y23all o a5 1pSuul) (Sunadl &>Muo AAS” »
oy of e el o o1 dds g 1 . oSd) @Wlio il

ddoeall dosally sUdl (13 A0 Jitasg HUasYl e JU ¢ il UK
AV L Aol

» PROVIDE RELEVANT REASONABLE
ACCOMMODATION The Fair
Housing Act (FHA) is a federal law that
prohibits discrimination in housing. One of the
many protections of the FHA is a disabled
person’s right to request reasonable
accommodation in rules, policies, practices,
and services to allow them total access and use
of the rental property. If your family has an
eligible reasonable accommodation request,
your housing provider must comply.

02y 535 9316 (B! cildlaiel Blelye) Jghinall il caB Al »
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» MANAGE TENANT RELATIONSHIPS WELL
It is a win-win situation when you, as a
tenant, have a good relationship with your
housing provider. Even though the
relationship is a business one, your
housing provider should have a positive,
helpful relationship with you.
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» MAKE TIMELY REPAIRS As stated earlier, a key housing
provider responsibility is
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maintaining the property to be safe and habitable.
Part of that is timely response to your maintenance
requests. Depending on state and local laws, you may
withhold partial or full rent if repairs are not done in
a timely matter. If you do have a problem with timely
maintenance, you can contact your local free legal
aid agency for additional assistance.
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https://www.statesidelegal.org/lso
https://www.statesidelegal.org/lso
https://www.statesidelegal.org/lso
https://www.statesidelegal.org/lso
https://www.statesidelegal.org/lso

NOTE: Revisit information on pages 14-15 to review
what is considered routine maintenance.
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»  SAFETY Your housing provider’s legal responsibility
and duty are to protect you in line with common
sense and state and local laws that specify safety
requirements for rental property.

Basic safety requirements are: working smoke
detectors, secure and working locks on outside doors
and all windows, and lighting in dark outside areas.
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» REFUNDING SECURITY DEPOSITS
IF DUE As detailed on page 11, you may qualify
for a refund of your security deposit if you leave
the rental property in good condition, and the
deposit must be returned within state deadline
requirements.
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Other Important Information and Documents

x> dogo 33699 Sloghao

Documents: Notices During Tenancy
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When you are a tenant, you will receive transaction or
informational documents from your housing provider
throughout your lease period. Here are some documents
you may receive:
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® Notice of Routine or Special Maintenance In an
apartment building, you might receive a notice that
the electricity or
water will be shut off for a period of
time one day, or you may receive notice that the
hallways and lobby are being cleaned on a
certain day. Usually, such notices are placed in
your mailbox or put under your door. If you are
renting a house, notices may also be place in
your mailbox or at your front door.
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® Notice to Enter Letter

This notice will let you know when the housing
provider needs to enter into your unit, which
must be in accordance with state and local laws.
This notice is used when routine maintenance or
inspection of appliances or other equipment is
needed.
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https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html
https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html
https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html
https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html

® Rent Increase Letter

With a month-to-month rent agreement, you will
be notified when the housing provider plans to
raise the rent. If you have a one- or multi-year
lease, a similar notice will be in conjunction with a
Lease Renewal Letter (see below).
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® Late Rent Notice (example)

This letter reminds you to pay past due rent and late fees
as stated in the lease.
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® Three-Day Notice to Pay Past Due Rent or Vacate
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If advice on page 17 is followed, this can be avoided.
But you should know that in landlord tenant law, a
three-day notice is what you will receive if your rent
is delinquent. The housing provider can demand that
you pay the past due rent or vacate the unit. If this
happens, follow up with social service agencies,
including your original resettlement agency and/or
free legal services.
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® |ease Renewal Letter

If you and your housing provider want to renew
your lease, you should receive the renewal
notice 60 days before your current lease ends. If
you do not receive this, ask for it. The renewal
notice timeframe should correspond with the
Notice to Vacate policy (see page 13). If a housing
provider requires you to give 60 days’ notice to
end your lease before it expires, they also must
provide 60 days’ advance notice if your lease will
be renewed.
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EXAMPLE: Ms. Ineedahome’s lease ends on
30 DEC 2023 and her housing provider
requires 60 days’ notice if she wants to
renew or end the lease. Her housing provider
thinks she is an excellent tenant and wants to
renew her lease.

Ms. Ineedahome should receive her letter of
renewal from her housing provider no later than
30 OCT 2023.

Ma/‘_}lﬂl 0335 30 ps2 "dada)" dudYl uae R Jbe
Jd Al W (§ Wiy hlas) Lgie ygall Cdlang 2023
Ao By>lime @il s 3ol Aitay . 45Lg381 )G (30 p2 60
ABdde dodamiy (aEpg

die dydad Wy @l OF " dadal" 2l e O s an
2938110991 (3245 30 oLiadl fylia sl e oYl
.2023

26

S e A a5 )55 4l g B o sar 3 Aallall AU Ciladal) A i g 5 p8e Giia N IS Jsla



https://legaltemplates.net/form/late-rent-notice/preview/
https://legaltemplates.net/form/late-rent-notice/preview/
https://legaltemplates.net/form/late-rent-notice/preview/

® |lease Non-Renewal Letter

A lease non-renewal letter is a written notice
sent by a housing provider when they DO NOT
want to renew your lease once it expires. The
non-renewal notice timeframe should
correspond with the Notice to Vacate policy
(page 13). Also, if a housing provider requires
you to give 60 days’ notice to end your lease
before it expires, they also must provide 60 days
advance notice if your lease will be renewed.
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EXAMPLE: Mr. Notsogoodtenant’s lease
ends on 1 OCT 2023. Since the housing
provider requires the tenant to give just
30 days’ notice if he wants to end his
lease, then the housing provider must
notify Mr. Notsogoodtenant that they will
not renew his lease, in writing, no later
than 1 SEP 2023.
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® Lease Termination Letter

A lease termination letter is when your housing
provider informs you that your lease will expire,
and it will not be renewed.
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® Lease Violation Notice

This notice is sent when you violate a clause or
point in your lease. The housing provider’s notice
will cite the violation and the consequence. For
example, noise violations, habitual late rent
payment, hosting unauthorized long-term guests,
and participating in illegal activity.
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Tenant Forms

BES N RCH ICON

Here are a few documents (already mentioned above)
that you can use to protect your rights while meeting
lease obligations.
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Return of Security Deposit Letter

This sample letter can be used as a
documented reminder for your housing
provider to repay the deposit to which you are
entitled. This letter should be submitted after
the housing provider has not refunded the
deposit within your state-required timeframe.

Dol (el sla il Wby @
Al 495 dalge 5,508 oda Uyl TI9a5 pldseiul oS
Aoy D)l 1 g5 Gy 48 @)l el U1l el 3,0 425l
8 Al w)lqg)ﬁ” ool o)y O.C).?-}AJ\ calsa
Ao (198 Wouos &l Aol

> A 58 A Al 55155 43 s ) G gy 3 Lpallad) i) ilandl Al i g 5 5 (S ) J sl


https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html
https://www.nolo.com/legal-encyclopedia/chart-deadline-returning-security-deposits-29018.html

Notice to Vacate Letter

Before submitting a letter, ask if there is a form
for you to use. As above, this is a sample of the
letter you can write if your housing provider
requires prior notice from you to end your lease
but does not provide a form.
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Reasonable Accommodation Request

This sample letter can be use if you need to ask your
housing provider for a reasonable accommodation. A
reasonable accommodation request may be made
verbally, but a written request provides documentation
in case the request is not met.
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Understanding Eviction
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While all newcomers, as first-time renters in the U.S., plan
for a positive, successful tenancy, an eviction, or notice of
plans for an eviction, may happen. With this in mind, you
need to understand the eviction process to protect your
rights.
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First, Understand How to Avoid Eviction
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¢ Always pay your rent on time, following yourlease.

Having a good relationship with your housing
provider can help when you are having trouble
paying your rent. If you have a positive
relationship and are a good tenant, the housing
provider may be willing to work with you on a
delayed payment plan. If your rent is going to be
late but you can pay it soon, tell your housing
provider immediately. Even though the housing
provider does not have to agree to the payment
arrangement, they may be willing to work with
you.
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https://www.hud.gov/sites/documents/DOC_7398.DOC
https://www.hud.gov/sites/documents/DOC_7398.DOC

Rental Assistance Programs: There are state and local
organizations that provide financial assistance to renters
who are struggling with rental and utility arrears and
possible evictions.

@ Find Rental Assistance Programs in Your Area

@ National Low-Income Housing Coalition State and
Rental Assistance Referral

@ CAA Locator — A community action agency (CAA)
provides help such as food, energy, rent, and utility
assistance. CAA services and resources vary, so contact a
lecal-ageneyforaid-availability,application, and eligibility

requirements.

If you cannot find programs in your area, call 2-1-1 or
your local housing authority for assistance. You can also
check out these services:

@ NeedHelpPayingBills.com

& Rental Assistance
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® Do not break any tenant rules or ignore any tenant
responsibilities outlined in the lease.

1 Jal of yoliwall delgh oo Busls gL JMSYI Coxi @
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e Above all, do not participate in anyillegal activities.
If you are unsure of the legality of something you
are asked to do — to earn money, for example —
ask a social service agency staff member.
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What is an Eviction?
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An eviction is a legal process by which a housing
provider ends a tenant’s lease and asks them to vacate
the rental property at a time decided by local laws and
statutes. A housing provider can evict you for several
reasons, including non-payment of rent, multiple lease
violations, and/or illegal activities
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occurring in the rented apartment or house. In most
states, a housing provider cannot begin an eviction
without giving written notice. Eviction laws vary by
state and sometimes by county or city/town. If you
receive an eviction notice DO NOT WAIT to seek legal
assistance. Seek it immediately and communicate with
your housing provider to learn if you can avoid eviction.
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https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/find-help-with-rent-and-utilities/%5d
https://nlihc.org/rental-assistance
https://nlihc.org/rental-assistance
https://nlihc.org/rental-assistance
https://communityactionpartnership.com/find-a-cap/
http://www.needhelppayingbills.com/
https://www.rentassistance.us/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/renter-protections/find-help-with-rent-and-utilities/%5d
https://nlihc.org/rental-assistance
https://communityactionpartnership.com/find-a-cap/
https://www.needhelppayingbills.com/
https://cwscloud.sharepoint.com/https:/www.rentassistance.us

Finding Help During an Eviction
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If you must go through an eviction process, your
resettlement agency should be able to refer you to local
resources and organizations that can help. For example, a
local legal aid agency that can provide free or reduced fee
legal services to low-income individuals and families.
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Legal services vary and may include legal advice and/or
representation. Qualifying for reduced fees depends on your
income and, in some cases, on your health status, safety,
location, and civil or criminal issues. Legal aid service
agencies may also have waitlists.
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Here are links to websites for finding free e 91 Adlre 459318 leds Lgud Ggus Blge Jaslgy oS
or reduced-fee legal services: HCY- LN

StateSide Legal Organization

Find Legal Help
Legal Services Corporation (LSC)

Law Help Interactive
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Eviction Roadmap
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This is not legal advice, but rather a general
description of the eviction process which
varies by state. Know your state’s process. If
you are told you will be evicted, consult an
attorney, refugee resettlement agency, or
other social service agency for legal
assistance.
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Notice to Vacate

Before an eviction is filed, landlords must serve tenants a
Notice to Vacate letter.
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Tenant Options

After receiving the Notice to Vacate, the tenant can either
comply by moving out or by paying the arrears, or they can
choose not to comply.
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Eviction Notice

If the tenant does not comply, the landlord will file a
complaint and serve the tenant an eviction notice.
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https://www.statesidelegal.org/lso
https://statesidelegal.org/stateside-map
https://www.lsc.gov/about-lsc/what-legal-aid/get-legal-help
https://lawhelpinteractive.org/
https://www.statesidelegal.org/lso
https://statesidelegal.org/stateside-map
https://www.lsc.gov/about-lsc/what-legal-aid/get-legal-help
https://lawhelpinteractive.org/

Summons

Tenants will then be summoned to court, and the notice
will include the hearing’s date, time, and location.
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Eviction Court

The judge will examine the case and determine whether
eviction is legally valid.
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If the tenant wins...

The court will outline the conditions of the tenant’s stay
for the duration of the lease.
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If the landlord wins...

If the eviction is determined legal, the tenant will be given
a specified amount of time to move out.
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Still not out? The sheriff will get involved.

If the tenant does not vacate the property on the
designated date, the landlord has the legal right — under
the supervision of the sheriff — to have the tenant’s
belongings physically removed from the unit.
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The Fair Housing and Equal Credit Opportunity Acts

SNy Oyl o2r3 3363 UG

As a newcomer in the U.S., you have housing rights
under the Fair Housing Act (FHA) and deserve the
opportunity to live in a community of your choice and
free from discrimination. The FHA does not guarantee
housing, but it does protect people from discrimination
in housing transaction — both renting and buying. This
section is to assist you in understanding what your rights
are under the Fair Housing Act.
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NOTE: This section is for informational purposes only and
should NOT be relied upon as a source of legal advice.
Please consult your legal department and or local Fair
Housing Partner Agency.
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What is the Fair Housing Act?

SOEY b 535 036 55 L

Title 11l of the Civil Rights Act of 1968, as amended, is
known as the Fair Housing Act (FHA) and makes it illegal to
discriminate in any housing-related transaction on the
basis of:
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Race

]

21 A ) A )5 5155 43 e 31 Can sy 3 Apallall A€ ciloadll) Aigd i £ 5 e iU (S sl


https://www.hud.gov/program_offices/fair_housing_equal_opp/partners/FHAP/agencies
https://www.hud.gov/program_offices/fair_housing_equal_opp/partners/FHAP/agencies
https://www.hud.gov/program_offices/fair_housing_equal_opp/partners/FHAP/agencies
https://www.hud.gov/program_offices/fair_housing_equal_opp/partners/FHAP/agencies
https://www.justice.gov/crt/fair-housing-act-1
https://www.justice.gov/crt/fair-housing-act-1
https://www.justice.gov/crt/fair-housing-act-1
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NOTE: Familial status refers to the presence of children
under 18 in a household, pregnant women, or anyone in

the process of adopting or securing legal custody of a child.
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Why is it Important?

Tl dual o b

The FHA ensures that individuals of a protected class are
not discriminated against during a housing transaction
(renting or selling).
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What is the Equal Credit Opportunity Act?

FOLBY o8 5985 0536 92 Lo

The Equal Credit Opportunity Act (ECOA) prohibits a
housing provider from discriminating against an applicant
on any aspect of a credit application based on race, color,
religion, national origin, sex (gender), marital status, age,
or because an applicant’s income derives from any public
assistance program.
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Examples of lllegal Activities by a Housing
Provider
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The FHA codifies that a housing provider cannot:
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Falsely tell certain housing applicantsthat no housing
is available;

HloW Gk 3929 pda hoj sl Ol sude g @

Steer applicants of a certain race to a specific area
or floor of a rental building;
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Force an applicant to choose an apartment near other
people who are from the same country, speak the
same language asthem, or are of the same religion;

SBLAI s Ogiiiay ol Al Ludd Ogddxig

Charge a higher security deposit or rent because
of where they are from, their immigration status,
or because of their religious faith;
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e Refuse to rent because an applicant or some family

Ogiuy Y 5l 0,81 us of Cllall pude oY dasdl pab by o

members do not speak English; RGN
e Tell them they must speak English when outside of DB O9dxlgn o DplaiYb Gusdll egde o PUYETI
theirapartment; Ll

e Enforce rules against the tenant/ family because they
are a newcomer (immigrantor refugee) or because of
their religion while not enforcing the rules against other
tenants;

51 0ga2Y) suz 093y 0 Bel gl sz lius dus delgd ()0 deazy @
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e Ask an applicant to identify their religion, or

a3 o had) szrlins go a0

® Ask an applicant their immigration status because
of how they look and dress.
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Examples of Housing Discrimination by a Housing Provider
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e Refusing to rent to a newcomer (refugee or immigrant)
because of their status assuch.
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* Making it difficult for a newcomer torent the house
or apartment of their choice.
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®* Misleading the newcomer about the availability
of the rental apartment or house.
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® Putting terms or conditions in the lease that other
tenants do not have.
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® Threatening, coercing, and intimidating the newcomer
from using their fair housing rights.
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® Denying a newcomer reasonable
accommodation for which they are qualified.
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How a Newcomer Can File a Complaint

By 95 ply O el 13l iy S

Housing discrimination is illegal, and if a person faces
discrimination, they have the legal right to file a fair
housing complaint. A newcomer or refugee can file a
housing charge of discrimination by:

A ooy el paseds 4ty Oly Oplal Callie Bl (§ aedl
ek OB 0,8 535 AT e Tuaions (598 @3 (193LaJ)
seaild o253 b 0eled! ghastny duasy (555 piy OF dodzd! Ubloll
1AW Ol gl pe elldg

e (Calling HUD at (800) 669-9777) or emailing HUD at
ComplaintsOfficeO5@hud.org

Jluy| 51 (800 669-9777) :JWI 3,01 A HUD © Luisila JLas)!
ComplaintsOffice05@hud.org Ju! olgaadl (de 39 AP donlb Al

® Contacting the local fair housing agency
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When Can a Complaint Be Filed? tdl 68l pdsS (2w
¢ HUD: within one year afterthe EB o0 & G948 § THUD Lpaxll daidlly O8I B)g @
discrimination has occurred el dadlg Cagus>
® Federal Court: within two years afterthe el dadlg Gigd> Fo)l ope (akiuw sl (§ 1S dS=oll @

discrimination has occurred

How to Prepare SoSadl @aid wlaldazw)l

®* Document meetings and phone calls with housing >3l Al YLailg wlelixdl 390 03 @
providers.

e Keep detailed records of what was said and the OMeadly Jadilg Lgd) cduoy I @ldly G o Juolds Joew @
outcome(s).

e Save all receipts, copies of applications, business @Bl k)l Ohleiwl Fuds coVba)l prez Lasi>l o
cards, and other documents. BBl oo el pdg duaseidl Sloglaall Joxd (318031

¢ Collect statements from witnesses, with dates, Ologhreg Wpluol 8195 Jaz c39gidl oo d350 Glolgd ozl @
signatures, and contact information. -8 JLadY!

® Find out if the housing provider requested 919 @699 Wloglas Cllo U3 25l 08 O] Wyas O Jol> @
different information, documents, and/or fees Gy Wlegazmo (o dalisee pgu)

from different groups.
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